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Student Advocate (current HE students of Vision West Nottinghamshire College only)
Higher Education
Ref: VBSS16. 
1. The Appointment

You will work with the Higher Education Team to promote higher education as a worthwhile opportunity that is open to anyone who has potential and ability. 

All student advocates will be required to assist the HE team in the delivery of a variety of internal and external events and activities, all of which aim to inform and encourage people to consider HE as a real and beneficial option. You will act as a positive role model that people can identify with.

This will involve, for example, liaising with course reps, promoting Student Voice activity (e.g. course surveys, NSS and our Student Conference), representing the student body in annual monitoring meetings, facilitating focus groups, and making recommendations on how Student Voice processes can be enhanced.

THIS POSITION IS ONLY OPEN TO CURRENT HE STUDENTS OF VISION WEST NOTTINGHAMSHIRE COLLEGE
The role will require you to embed and work to the college’s values; working with Professionalism, taking Responsibility for your actions, and giving Respect to clients and colleagues alike.  

2. The Post

2.1 Main Duties and Responsibilities

a) To provide support to the Higher Education team staff in a range of activities, including the delivery of external events, and office-based tasks as required.
b) To promote Student Voice activity in line with procedure including National Student Survey.
c) To contribute to a range of student voice activities throughout the year across all curriculum areas including organising and facilitating student focus groups and reporting on feedback. This will involve encouraging students to respond honestly and fully to student voice initiatives and to collate information as necessary.
d) To act as a conduit for the HE team to provide feedback on responses and update on actions taken on student feedback, as representative of the HE student body. 
e) To complete and return all necessary documentation to the Curriculum and

Communications Officer (e.g. logs, meeting notes, summaries.)
f) To attend all student voice planning/review meetings with the Curriculum and Communications Officer, and other formal meetings as required.
g) To help with, and participate actively, in the delivery of events that aim to present the reality of student life and the experience of higher education, and to discuss and share experience of own education past and present. This will include, but is not limited to, applicant events, HE open evenings and talks to internal and external Level 3 students considering higher education as a progression opportunity.
h) To attend meetings, committees, training sessions associated with the post or other events as required, and to complete associated paperwork/reports in a professional manner.
i) To complete all mandatory and required training to a schedule prepared by the HE & International Manager.
j) To provide timely responses to student enquiries.
k) To use professional judgement/guidance in regards to confidentiality and respect for other members of the college community. 
l) To act responsibly and appropriately when in the presence of participating students, their families, and all other individuals.

2.2
Other Responsibilities

a)
To uphold and promote all company policies and procedures, promoting those specifically applicable to this area of work, including the Equality & Diversity and Health & Safety policies and procedures and attend training as requested.
b)
To comply with the college’s own safeguarding policy and practices and attend training as requested.

c)
To keep up to date, so far as necessary, for the efficient executing of the job, with new legislation, procedures and techniques and attend relevant mandatory training.

d)
To be conversant with and participate in activities and developments at college, regional and national level which are relevant to the post.

e)
To present and promote an appropriate public image in representing the college.

f)
To undertake any other duties as may reasonably be required commensurate with the post.

3. Skills, Qualities & Knowledge

	
	Essential
	Desirable

	Qualifications: 
	
	

	A current higher education student of West Nottinghamshire College
	(
	

	Maths to at least level 2 (or willing to work towards)
	(
	

	English to at least level 2 (or willing to work towards)
	(
	

	Experience 
	
	

	Experience of communicating with people with a variety of ages, races, and backgrounds.
	(
	

	Experience of working with young people
	
	(

	Experience of working within an educational environment
	
	(

	Skills /Knowledge
	
	

	Demonstrate suitability to work with children and 

vulnerable adults including knowledge/understanding of

safeguarding and DBS compliance
	(
	

	Knowledge of issues facing young people
	(
	

	Knowledge of the educational process experienced by young people
	(
	

	An excellent communicator and active listener
	(
	

	A team player
	(
	

	A mature approach to dealing with potentially sensitive situations
	
	(

	Qualities/Approach linked to college values 
	
	

	Demonstrate a positive approach to equality and diversity 
	(
	

	Demonstrate an ability to take responsibility for own and others Health  and Safety at work
	(
	

	Ability to get on with and respect people of all ages 
	(
	

	Flexible and adaptable approach to work 
	(
	

	The ability to demonstrate a strong history of reliability
	(
	

	Positive attitude
	(
	

	A flexible approach to work
	(
	

	Demonstrate an ability to work independently and using own initiative
	(
	


4. Position within the College

The post-holder will be part of the Higher Education Team and will report to the Higher Education and International manager.
5. Terms & Conditions

a) The post is offered on a Vision Business Support Services Sessional Contract.
b) The salary will be £8.11 per hour, inclusive of holiday pay
c) You will be required to work on a flexible basis.
d) The duration of this post is for 1 academic year. 

e) The post holder may be located at any West Nottinghamshire College Group site and may be expected to travel as required.  You will however be given reasonable notice of any change in your principal place of work and be fully consulted.

6. The Application

Individuals with the appropriate experience, qualifications and personal qualities are invited to complete an online application form by noon on Friday 7th October. Please note that you will need to be available for interview on Tuesday 18th October and for Student Advocate training from 4.30 - 7.30pm on Tuesday 1st November and Thursday 3rd November.   
www.wnc.ac.uk/vacancies
THE COLLEGE PROMOTES EQUALITY OF OPPORTUNITY AND WELCOMES APPLICATIONS FROM ALL SECTORS OF SOCIETY

The college is committed to safeguarding and promoting the welfare of children and young people and expect all staff to share this commitment. All successful candidates are subject to a Disclosure and Barring Service check.  The successful candidate will be required to pay for the DBS check themselves, the cost (£44 for an enhanced disclosure) will automatically be deducted from their first salary payment.

It is an offence for anyone who is barred from working with children, young people and or vulnerable adults to apply for this position. 
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